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Intimate Care
Policy
Aims
At Oaklea Montessori Nursery CIC we believe that all children need contact with familiar, consistent carers to ensure they can grow and develop socially and emotionally. Children need to feel safe, secure, and happy, therefore all nursery practitioners are to be responsive to children’s needs, whilst  maintaining professionalism. Oaklea staff know that from time-to-time children need to be comforted, encouraged, held, and offered physical reassurance, and ensure intimate care routines are undertaken with respect.

Intimate care includes the following:
· Nappy changing
· Supporting a child with dressing/undressing.
· Providing comfort or support for a distressed child.
· Cleaning a child who has soiled him/herself, has vomited or feels unwell.
· Assisting a child requiring medical care, who is not able to carry this out unaided
· First aid treatment
· Applying suncream

Purpose
The purpose of this policy is to:
· Safeguard the rights and promote the best interests of the children.
· Ensure all children are treated with sensitivity and respect.
· Safeguard adults required to operate in sensitive situations.
· Raise awareness and provide a clear procedure for intimate care.
· Inform parents/carers on how intimate care is administered.
· Ensure parents/carers are consulted in the intimate care of their children.

EYFS: Key Themes & Commitments
· Children learn best when they are healthy, safe & secure, when their individual needs are met. 

Management
• Promote consistent and caring relationships through the key person system in the
nursery and ensure all parents understand how this works. This discussion takes place during meet and greet.
• Ensure all staff undertaking intimate care routines have suitable enhanced DBS checks
• Conduct thorough inductions for all new staff to ensure they are fully aware of all
nursery procedures and arrange specialist training where required, i.e. paediatric first
aid training, specialist medical support, physical handling techniques
• Follow up procedures through supervision meetings and appraisals to identify any
areas for development or further training
• Ensure all Oaklea staff have an up-to-date understanding of the Safeguarding children policy, including how to protect children from harm. This will include identifying signs and symptoms of abuse and how to raise concerns and to whom these should be reported to
• All staff to read and follow the Whistleblowing policy, to help staff raise any concerns about their peers or managers and help staff develop confidence in raising worries as they arise in order to safeguard the children in the nursery
• Conduct working practice observations on all aspects of nursery operations to ensure that procedures are working in practice and all children are supported fully by the staff including intimate care routines
• Conduct regular risk assessments on all aspects of the nursery operation, including
intimate care, and review the safeguards in place. The nursery assesses all the risks
relating to intimate care routines and uses appropriate safeguards to ensure the safety of all involved.

Environment
• Leave the bathroom door open when changing children’s nappies, soiled or wet clothing, or
other intimate routines, whilst maintaining their dignity
• Ensure children are afforded privacy during intimate care routines whilst balancing
this with the need to safeguard children and staff

The Nappy Changing Procedure
These procedures are to ensure the safety of both the children in our care and the Oaklea staff.
· All children will be changed every 3 hours, unless soiled then immediately. 
· All Oaklea staff have enhanced DBS.
· When changing a nappy, staff members must wear disposable gloves.
· Used nappies are placed in a nappy bag and then in the nappy bin.
· After nappy changing, the mat must be sprayed with the anti-bac after every nappy change, and the nappy is placed in the nappy bin.
· Staff to wash hands after each nappy change.
· It is good practice to allow children, including babies, to wash their hands after nappy changing. – this promotes good hygiene practice from an early age
· Potties – staff are to give children privacy when using potties, by sitting them out of sight of passers-by and other children using the toilet area. After use, staff need to dispose of the waste appropriately in a toilet, potties must be cleaned with anti-bac and put away immediately. Again, staff and children then wash their hands.

Toilet Trained/Training
· If a child is old enough to meet their own toileting needs, a staff member can support the child according to age and ability to use a potty or toilet, ensure they are comfortable, clean and dry and have washed their hands afterwards.
· Staff members will also ensure that potties are available for children being toilet trained and cleaned with antibacterial cleaner after every use.
· When supporting a child that needs to be changed the staff member will approach the child and explain that they would need to clean and change them into some dry clothes. The staff member will put on a pair of disposable gloves. Clean the areas that need cleaning. The staff member will talk through with the children what they are about to do so that they are happy and understanding. If a child can do so, they can help with the removal of any clothing.
· Wet/soiled clothing will be put into a bag so that they can be sent home. The staff member will wash their hands with antibacterial soap and running water and then dry them. 
· Staff will return to the changing area and clean the area using the cleaning materials provided. 

Sunscreen
· Children’s safety and welfare in hot weather is the nursery’s prime objective.
· Key persons will work with the parents of their key children to decide and agree on suitable precautions to protect children from burning, including those with more sensitive skin types and those that may be more tolerant to the sunshine.
· Parents/carers are asked to apply sunscreen during the appropriate season before the child is dropped off at nursery. This includes cloudy summer days, when the weather may later change. 
· Parents if not paying consumables, are asked to supply a bottle of sunscreen – clearly labelled with their child’s name, this is to remain in the nursery until the end of the school year or summer if staying all year round. Oaklea Montessori nursery used Nivea kids factor 50. Staff must be aware of the expiry date and discard sunscreen after this date.
· Parents/carers must give their written consent on the registration forms, that they are happy for the practitioners to re-apply sunscreen to their child during the session if necessary. 
· Children will always have sun cream applied before going outside in the hot weather and at frequent intervals during the day.
· The importance of wearing sunscreen is verbally enforced by practitioners in the way of educating children about the dangers of sun exposure. 
· Parents are asked to supply sun hats for their children, clearly labelled with their name. Spares can be supplied by the nursery if a child arrives without one. The sun hat will be worn at all times whilst outside in sunny weather.
· Parents are requested to supply light-weight cotton clothing for their children suitable for the sun, with long sleeves and long legs.
· Children are encouraged to drink cooled water more frequently throughout sunny or warm days and this will be accessible both indoors and out.
· Children are encouraged to sit/play in the shade when the sun is very hot or kept inside, at the practitioner’s discretion.
· Children are made aware of the need for sun hats, sun cream and the need to drink more fluids during their time in the sun
· Staff will make day-to-day decisions about the length of time spent outside depending on the strength of the sun.

Application of prescribed medication (please follow the administering medication policy)

· If a child requires administration of prescribed medication during nursery hours. Oaklea staff will maintain the child’s privacy, dignity and personal requirements at all times. 



Parent/Carer Responsibilities
· Parents/Carers understand and agree with the procedures that will be followed when their child is changed at nursery as set out in this policy.
· If you are not paying the consumables, the nursery requires the parents/carers to supply nappies, wipes, suncream - in a clearly named bottle and sundries that will be used and applied as necessary.
· Parents/Carers understand that they will be asked to collect their child from nursery/school if their child shows symptoms of illness or indications of ill health (2 watery/loose nappies in quick succession so within an hour of each other (Oaklea is following the Bristol stool guide). 

This policy is in line with Oaklea’s Safeguarding Children; Partnering with Parents; Administering Medicines; Managing Children who are sick, infectious or with allergies
policies.

Review
Date: May 2026
This policy will be reviewed annually 
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